AGENDA
JOINT STUDY SESSION
CITY COUNCIL / PLANNING COMMISSION

:11‘\’ 0!' WEDNESDAY, OCTOBER 19, 2011, 6:00 P. M.
M@g STANLEY PLUMMER COMMUNITY BUILDING

LIFURNI 245 E. BONITA AVE.

CITY COUNCIL: PLANNING COMMISSION:

Mayor Curtis W. Morris Chairman Jim Schoonover

Mayor Pro Tem Jeff Templeman Commissioner David Bratt

Councilmember Emmett Badar Commissioner John Davis

Councilmember Denis Bertone Commissioner Stephen Ensberg

Councilmember John Ebiner Commissioner M.Yunus Rahi

CALL TO ORDER AND FLLAG SALUTE

ORAL COMMUNICATIONS (Members of the audience are invited to address the City Council on any
item not on the agenda. Under the provisions of the Brown Act, the legislative body is prohibited from
laking or engaging in discussion on any item not appearing on the posted agenda. However, your concerns
may be referred to staff or set for discussion at a later date. If you desire to address the City Council on an
item on this agenda, other than a scheduled public hearing item you may do so at this time or asked 10 be
heard when that agenda item is considered. Comments on public hearing items will be considered when
that item is scheduled for discussion. The Public Comment period is limited to 30 munutes. Each speaker
shall be limited (o three (3) minutes.)

a. Members of the Audience

STUDY SESSION
a. Consideration and discussion of survey results associated with sign related concerns previously

identified in Community Forum and other meetings. Identification of other concerns which may
be addressed in the Sig Code Update and future public hearings to amend the Sign Code.

ADJOURNMENT

The next meeting is on Tuesday, October 25, 2011, 7:00 p.m.

AGENDA STAFF REPORTS: COPIES OF STAFF REPORTS AND/OR OTHER WRITTEN

DOCUMENTATION PERTAINING TO THE ITEMS ON THE AGENDA ARE ON FILE IN THE
OFFICE OF THE CITY CLERK AND ARE AVAILABLE FOR PUBLIC INSPECTION DURING THE
HOURS OF 8:00 A.M. TO 5:00 P.M. MONDAY THROUGH FRIDAY. INFORMATION MAY BE
OBTAINED BY CALLING (909) 394-6216. CITY COUNCIL MINUTES AND AGENDAS ARE
ALSO AVA]LABLE ON THE CITY S HOME PAGE ON THE INTERNET:

[ o
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POSTING STATEMENT: ON OCTOBER 14, 2011, A TRUE AND CORRECT COPY OF THIS
AGENDA WAS POSTED ON THE BULLETIN BOARDS AT 245 EAST BONITA AVENUE (SAN
DIMAS CITY HALL); 145 NORTH WALNUT AVENUE (LOS ANGELES COUNTY PUBLIC
LIBRARY, SAN DIMAS BRANCH); AND 300 EAST BONITA AVENUE (UNITED STATES POST
OFFICE); THE VONS SHOPPING CENTER (PUENTE/VIA VERDE) AND THE CITY’S WEBSITE
AT WWW.CITYOISANDIMAS.COM/MINUTES.CFM.
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DATE: October 19, 2011

TO: Mayor and City Council
Planning Commission

FROM: Community Development Department

SUBJECT: MUNICIPAL CODE TEXT AMENDMENT 11-03— Consideration of
various revisions to the Sign Code

BACKGROUND & ANALYSIS

Areas of concern associated with the existing Sign Code were identified in a
Community Sign Forum hosted by the Planning Commission on March 16, 2011.
The Planning Commission (on May 4, 2011) and the City Council (May 24, 2011)
considered a report on the Sign Forum and targeted 18-20 issue areas to
consider for possible amendments. These identified issue areas are summarized
and briefly discussed in Exhibits A through O attached to this report. For each
issue area there has been a comparability survey of surrounding cities. it is
attached as Exhibits A-1 through O-1.

In addition a presentation is being prepared to summarize and visualize each
identified issue area. Staff has prepared preliminary recommendations regarding
the general nature of proposed changes for additional comment and direction.

As we progress towards public hearings in the near future it is desirable to
ensure that all of the areas of concern have been captured to facilitate timely
progress. ldentification of other concerns, if any, at this time would be helpful.
Staff is aware of several which are briefly described below for comment and
direction, if any:

1. Legibility & Readability. This point has occasionally surfaced but has
never really been exemplified or made sufficiently clear. Many cities have
standards regarding legibility but they are generally architecturally focused
by limited the number of colors, specifying minimum letter heights, etc. |
am certain part of the concern rests with past practices, usually within
Master Sign Plans, limiting font types. This really has been an issue in
recent years as most of these restrictions are gone. The only other




MCTA 11-03 Page 2
October 19, 2011

examples | recall is the exterior illumination restrictions applicable
Downtown.

2. Unique situations — Starberry, others??. There has been discussion about
the Starberry and its need/desire to advertise seasonal specials. While a
couple of approaches are possible (i.e. a standard for “window" signs for
windowless buildings; A-frames for certain other location not Downtown,
etc.), these have not been addressed in the current analysis. Are there
other such “unique” circumstances that warrant consideration? The off-site
sign at Atria may be another example where an existing sign was removed
but cannot be replaced in the prior location.

3. Murals. The issue of murals or “art” signs surfaced in the recent
discussions on Panda Express. The existing Sign Code is silent on murals
although several have been included in recent projects such as Costco
and Grove Station. Staff noted several good examples of sign regulations
addressing murals and should probably include these in the Sign Code
update.

4. Additional Temporary Signs for New Businesses. At one point there was
some discussion about aliowing new businesses to have additional
temporary sign opportunities in their first year. A number of cities to allow
additional temporary signs in the first 60-90 days so this may be a
consideration. There have also been a number of circumstances where
new businesses have used their banner permits to replace permanent
signs either because the permanent signs were not ready or because they
could not afford a permanent sign. At minimum, exempting this
circumstance from the normal banner time might be considered.

It is beneficial to discuss and determine if any of the above, or any not identified
above, are concerns that should be addressed in the update.

Respectfully Submitted,

aatakon

Larry Stevens
Assistant City Manager for Community Development

Attachments:

Exhibit A -Window Signs

Exhibit B -Portable or A-frame signs

Exhibit C -Digital Electronic Message Boards

Exhibit D - For lease or sale signs in commercial/industrial zones
Exhibit E - For rent signs in muiti-family zones

Exhibit F - Temporary banners

Exhibit G -Monument sign identification standards
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Exhibit H - Fagade upgrade limitation in Frontier Villa

Exhibit | - Purpose and intent statements addressing “content neutrality”

Exhibit J -Historic signs

Exhibit K - Costs to remove signs in public right-of-way

Exhibit L -Buibs, lighting and other attention attracting technigues

Exhibit M -Various types of minor or accessory signs

Exhibit N -Calculation of sign area

Exhibit O - Calculation of sign height

Exhibit A -1 - Comparability Survey for Window Signs

Exhibit B -1 - Comparability Survey for Portable or A-frame signs

Exhibit C -1 - Comparability Survey for Digital Electronic Message Boards

Exhibit D -1 - Comparability Survey for For lease or sale signs in commercial and
industrial zones

Exhibit E -1 - Comparability Survey for For rent signs in multi-family zones

Exhibit F -1 - Comparability Survey for Temporary banners

Exhibit G -1 - Comparability Survey for Monument sign identification standards

Exhibit H-1 - Comparability Survey for Fagade upgrade limitation in Frontier Village

Exhibit | — 1 - Comparability Survey for Purpose and intent statements addressing

“content neutrality”

Exhibit J -1 - Comparability Survey for Historic signs

Exhibit K -1 - Comparability Survey for Costs to remove signs in public right-of-way

Exhibit L -1 - Comparability Survey for Bulbs, lighting and other attention attracting

techniques

Exhibit M -1 - Comparability Survey for Various types of minor or accessory signs

Exhibit N -1 - Comparability Survey for Calculation of sign area

Exhibit O -1 - Comparability Survey for Calculation of sign height
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EXHIBIT A

Window Signs

EXISTING REGULATION (prior to urgency ordinance}:

39. Sign, Window. "Window sign” means a sign which is painted on or affixed to the exterior or
interior side of a window.

Section 18.152.120.8.1. Window Signs. Permanent window signs may be permitted, subject to
city approval. In no case shall the total of all window signs exceed five percent of the total
window area or a total of forty square feet whichever is less. Temporary window signs are
addressed in Section 18.152.160.

Section 18.152.160.D. Temparary Window Signs. Temporary window signs on the interior of
windows may be permitted, based on the following:

1. Application for a temporary window sign shall be made on forms provided by the
planning division.

2. A maximum two temporary window sign permits may be approved for any single
business location within a calendar year with the cumulative totai of banner display days in such
year not to exceed thirty days. The maximum period of any individual banner display shall not
exceed thirty days.

CURRENT REGULATION (per urgency ordinance):

18.152.020.39. Sign, Window. “Window sign” means any sign posted, painted, placed or
affixed in or on any window, including the glass portion of a door or opening, exposed to public
view including any interior sign which faces any said window or door or opening exposed to
public view and which is located within three feet of the window. Window signs include the
following types as defined below:

(a). Sign, Window (Accessory). “Accessory window sign” means any window sign not
exceeding 4 square feet limited to business identification, hours of operation, credit card
information, lottery, Health Department grades, open/closed and similar public convenience
information.

(b). Sign, Window (Exempt). “Exempt window sign” means any window sign exempt
from window sign regulations including (1) holiday window displays and decorations, including
lights, provided they are removed within ten days after the holiday and contain no references to
goods, products or services and (2) posters advertising fund-raising events for charitable,
nonprofit, or educational fund-raising events, or noncommercial uses, provided they are
remaved ten days after the event, are not larger than two feet by three feet and do not exceed
four in number at any one time,
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(c). Sign, Window (Permanent). “Permanent window sign” means any window sign
applied to, stenciled on, or etched into the glass surface including gold leaf {or similar) letters
and decals, limited to business identification, address and/or a listing of products or services not
implicit in the business name.

(d}. Sign, Window (Tempaorary). “Temporary window sign” means any window sign
consisting of painting, cloth, paper, vinyl or similar materials allowed for a limited duration
advertising seasonal sales, specials and similar events but not including business identification.

Section 18.152.120.B.1. Window Signs. Permanent window signs may be permitted, subject to
city approval. In no case shall the total of all permanent window signs exceed five percent of the
total window area or a total of forty square feet whichever is less. Temporary window signs are
addressed in Section 18.152.160. Accessory window signs are addressed by Section 18.152.164.
Additional standards for window signs are addressed by Section 18.164.166.

Section 18.152.130.B.1. Window Signs. Permanent window signs may be permitted, subject to
city approval. In no case shall the total of all permanent window signs exceed five percent of the
total window area or a total or twenty square feet whichever is less. Temporary window signs
are addressed in Section 18.152.160. Accessory window signs are addressed by Section
18.152.164. Additional standards for window signs are addressed by Section 18.164.166.

Section 18.152.140.B.1. Window Signs. Permanent window signs may be permitted, subject to
city approval. In no case shall the total of all permanent window signs exceed five percent of the
total window area or a total or twenty square feet whichever is less. Temporary window signs,
as regulated in Section 18.,152.160, are not permitted. Accessory window signs are addressed by
Section 18.152.164. Additional standards for window signs are addressed by Section 18.164.166.

Section 18.152.150.A. Window Signs. Permanent window signs may be permitted, subject to city
approval. In no case shall the total of all permanent window signs exceed five percent of the
total window area or a total or forty square feet whichever is less. Temporary window signs are
addressed in Section 18.152.160. Accessory window signs are addressed by Section 18.152.164.
Additional standards for window signs are addressed by Section 18.164.166.

Section 18.152.160.D.Temporary Window Signs. Temporary window signs may be permitted,
based on the following:

1. Temporary window signs shall not exceed twenty percent of the total window area.

2. No temporary window sign shall be displayed continuously for more than thirty
consecutive days.

3. Business owners shall be required to display the date upon which the sign is placed in
the window. Signs without a date, or other adequate documentation regarding the
installation date, may be subject to immediate removal.

4. Additional standards for temporary window signs are addressed by Section 18.152.166.

5. A permit or City approval is not required for temporary window signs except that a
business may request a permit to designate areas for temporary window signs meeting
the standards set forth herein.
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Section 18.152.164 Accessory Window Signs. Accessory window signs may be
permitted provided said signs do not exceed four square feet each and do not exceed a total
area of 12 square feet.

Section 18.152.166 Other Standards for Window Signs. All window signs shall comply with the
following additional standards:

A. The maximum area for all window signs, excluding exempt and up to 12 square feet of
accessory window signs, shall not exceed twenty five per cent of the total window area.

B. All window signs shall be properly maintained and be of reasonable professional quality.
C. Window signs shall not be illuminated except that accessory window signs and permanent
windows may be neon or similar type lighting provided each such sign is less than four

square feet. Lighting of any type around windows shall not be permitted except for exempt
holiday lighting.

D. Window signs shall not advertise liquor or liquor-related products.

E. In order to facilitate law enforcement and protect public safety, window signs or other
window obscuring products, including tinting, shall not substantially obstruct view into the
business from outside a window.

DISCUSSION:

Window sign regulations have already been modified using the information from the study
unless further changes are desired. Several adjustments were discussed during the public
hearing to extend the urgency ordinance, including:

s  Maximum size of permanent window signs — currently 5% not to exceed 40 square feet
s Maximum size of temporary window signs — currently 20%

e Lighting around windows — currently prohibited

s Advertising of liquor products — currently prohibited

The discussion of lighting indicated that some types of lighting might be acceptable. Blinking of
chasing type lights are generally prohibited components of signs but perimeter window lighting
may not be perceived as sign even though its purpose is usually to attract attention in the same
manner as a sign. While such lighting can accommeodate architectural enhancements most
lighting serves as attention getting devices and the Sign Code should address them. If some
lighting is to be allowed it should address color, location and type of lighting. This is partially
addressed in some of the Sign Codes surveyed (See Exhibit L and L-1}.

Many but not all Conditional Use Permits regulating alcohol sales have prohibited any signs from
advertising alcohol products. Discussion indicated that this prohibition should be efiminated.
That action would require additional findings especially if the Sign Code is intended to supplant
conditions in various CUPs in order to equitably apply any new standard.

RECOMMENDATION:
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Incorporate all of the revisions set forth in the urgency ordinance in the Sign Code except for the
prohibition against alcohol advertising.

Prepare findings and a standard allowing alcohol advertising on window signs and banners.
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EXHIBIT B

Portable or A-frame signs
EXISTING REGULATION:
Defined in Section 18.152.020 but not listed as permitted.

32. Sign, Portable. “Portable sign” means a sign not permanently attached to the ground or
any structure.

Portabie signs are prohibited since not listed as permitted.
DISCUSSION:

The Sign Code does not specifically prohibit portable signs but since they are not listed as
permitted they are not allowed in San Dimas. Of the surrounding cities surveyed the following
also prohibit portable signs:

o Azusa

* Duarte

* Glendora

*+ laVerne

s  Montclair

s Rancho Cucamonga

The remaining cities permit portable signs subject to various standards as follows:

Baldwin Park | Limited to 4 30-day time periods per year with a Planning Department approval.
Must be good artistic quality. Must be on subject property. May not be on

public property.

Claremont Limited to 60 days per year for limited time specials, sales events or special
business activities with a Planning Department approval. Banner not permitted
at same time. No more than one per street frontage or entrance. Maximum size
— 12 square feet (8 square feet in the Claremont Village). Maximum height — 4
feet (3 feet in the Claremant Village). May only be displayed during business
hours. Must be durable and professional in appearance. No lighting. Should be
adjacent to building and not interfere with access. May be in public right-of-way
with an encroachment permit.

In addition, non-illuminated chalkboards, marker boards or restaurant menus
are permitted. Maximum of one per business not greater than 4 feet in height.
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Not allowed in public right-of-way.

Covina

Permitted only in TC-C and TC-C and Shoppers Lane Districts. Subject to
sidewalk dining/display process including encroachment permit and insurance.
Must be on premises or adjacent public sidewalk but may not impede access.
May only be displayed during business hours. Not more than one per ground
floor business. Maximum size — 6 square feet. Height — between 3 and 5 feet.
50% permanent copy required. No balloons or other attachments. Chalkboards,
whiteboards, etc. may only be used for restaurant menus. Professional quality
required (no cardboard or paper allowed]).

Diamond Bar

Allowed in comprehensive sign programs only. No other standards specified in
Sign Code.

Monrovia

Permitted only in Historic Downtown only for restaurants, bakeries, florists with
perishable goods but DRC can approve for other businesses. May be wall
sidewalk sign or freestanding sidewalk sign {must be within 2 feet of building
face). May be chalkboard or other material if approved by DRC. Maximum size —
18" x 24", Height — 4 feet (or eye height if wali mounted). Maximum letter
height — 2”. Encroachment permit/insurance required in public right-of-way.

In addition, cne temporary sidewalk sign permitted for special sales and
openings. Limited to 15 days maximum and 4 times per year. Size — no bigger
than 3’ x 4"

Upland

Permitted only in Town Center and mixed use zones. Requires review by
Directar. May be on premises or in public right-of-way with an encroachment
permit and not interfere with access. May only be displayed during business
hours. For multi-tenant building — one sign per building. Maximum size — 6
square feet with minimum 50% permanent copy. No attachments. Chalkboards
and whiteboards only on private property. Professional quality required.

West Covina

Permitted for special promotional events only. Limited to 30 days per year. One
sign per business. Maximum size — 8 square feet per face. Maximum height — 4
feet. Not permitted in right-of-way.

Most of the cities allowing portable A-frame signs limit them to downtown areas and/or for
limited duration, similar to other temporary signs. The signs are relativety small (6-12 square
feet with heights varying from 3-5 feet). In fact, it appears that they are focused on pedestrian
rather than vehicular activity. They are required to be proximate to the business and
insurance/encroachment permits are required if in the public right-of-way. Concerns about
appearance are typically controlled through quality statements and prohibition of attachments
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(such as balloons and streamers). Some cities limit them to certain businesses such as
restaurants, bakeries and florists.

If allowed, such signs should probably be limited to the Frontier Village area. It should be noted
that San Dimas permits monument signs in the public right-of-way in the Frontier Village already
although it is possible that this opportunity may be eliminated with the sidewalk replacement
program now being considered.

RECOMMENDATION:
Continue to prohibit portable A-frame signs.

If allowed limit them to the Frontier Village area and utilize standards consistent with
Claremont, Monrovia, Covina and Upland.
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EXHIBIT C

Digital electronic message boards.
EXISTING REGULATION

This type of sign is not specifically addressed although it may be considered a public service
message board (per Section 18.152.060.D.8.¢). If so allowed, there are no associated standards
or design criteria.

DISCUSSION:

A number of cities do not allow electronic message centers and do not have standards. These
include Azusa, Baldwin Park, Covina, Duarte, Glendora and Rancho Cucamonga. The cities that
allow electronic message centers typically allow them for large development complexes and/or
automobile dealerships. Most of the standards are designed for freeway orientation.

This issue was raised by San Dimas Community Hospital who desires a monument sign which
would be an electronic message center and provide public service type messages related to
their health mission and/or the community. Incorporating this type of sign into a relatively small
monument sign imposes certain limitations in and of itself.

The initial construction and operational costs of electronic message centers effectively limit
their availability to many businesses, particularly those in San Dimas. in the event that there is a
desire to further consider this option then further research on standards seems necessary. Staff
is currently checking an industry source for this information and, if available, will present an
update at the meeting.

RECOMMENDATION:

Add a definition for electronic message centers and list them specifically as prohibited types of
signs.

if allowed standards are necessary regarding their design and operation and they should only be
considered for limited larger complexes or uses. Any messages must be limited to the
businesses on the particular site or legitimate community service messages.
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EXHIBIT D

For lease or sale signs in commercial and industrial zones

EXISTING REGULATION

Section 18.152.050.A.2. Unlighted real estate signs shall be permitted in all nonresidential zones,
not to exceed one such sign per three hundred fifty feet of frontage on a public street. The area
of such signs shall be based on a ratio of one square foot per ten lineal feet of lot frontage, and
shall not exceed a maximum of thirty-two square feet. Signs shall be set back a minimum of
eight feet from the property line and shall be removed immediately upon completion of the
sale, letting or hiring, lease or rental of the subject property. [NOTE: These signs are exempt
from a permit.]

DISCUSSION:

There has been considerable concern expressed regarding real estate signs in commercial and
industrial zones. Most of the signs are 4’ x 8" painted plywood boards, are located near to the
street and appear to be in place year round. Some are not well maintained. Some appear to
advertise the broker more than the vacancy. In some cases there are multiple brokers, each with
their own signs, handling different buildings or properties within the same complex. One broker
has also indicated that banners (or other sign types) should also be allowed in the windows
and/or on the building face of the available commercial or industrial space. These “temporary”
signs often compete with and are more dominant than the signs for the existing businesses in
the same complex. In San Dimas they are exempt from an approval. A building permit is
required for installation but, in practice, few, if any, secure such permits.

City Size Duration Approval Number Building Signs
Azusa 6sq. ft. &6 Not specified Exempt One for each Not addressed
height parcel
frontage
Baldwin Park 32 sq.ft. & 10 Not specified Exempt One per street | 32 square feet
height frontage & below roof
line
Claremont 6 sqg. ft. per 1 year but Staff review Not specified Permitted sign
10,000 sq. ft. remove upon required may be
lot area w/ sale, rent or building
max. of 20 sq. lease mounted
ft. & height of
8’ unless sign <
20 sq.ft.
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Covina 16 sq.ft. but no | Remove upon Exempt One per Not specified
height sale, rent or occupancy or
specified lease street frontage
Diamond Bar 16 sq.ft. & 6’ Remove upon | Exempt One sign per One sign not
height, unless sale, rent or street frontage | exceeding 6
greater than lease sqg.ft.
200 foot
‘frontage or
freeway
orientation
Duarte
Glendora 24 or 40 sq.ft. Remove upon 77 One sign Must be
depending sale, rent or attached to
upon zone lease building
Lo Verne 24 5q.ft. & 7’ Remove upon | Exempt One sign Not specified
height sale, rent or
lease
Monrovia 32 sq. ft. Not specified Exempt Two signs per Not specified
street frontage
& one
additional sign
per street
frontage if
signs are 200’
apart
Montclair 24 50.ft. & 6 Remove within | Exempt One per street | Not specified
height 10 days of frontage
sale, rent or
lease
Rancho 32sq.ft. & 8 Remove within | Exempt One per street | Not specified
Cucamonga height 10 days of frontage
sale, rent or
lease
Upland 32sq.ft. & 16" | Oneyearor 15 | Permit One per street | Not specified
height days after required frontage
escrow, rental
or lease

West Covina
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Issues for consideration include:

e Size. The existing sign area standard is performance based (i.e. 200 lineal feet allows a
20 sq. ft. sign; 100 lineal feet allows a 10 sq. ft. sign; 50 lineal feet allows a 5 sq. ft. sign)
and 320 lineal feet of frontage is required to achieve the maximum sign area. There is
no maximum height limit but height has not really been an identified concern. However,
since there is no approval required and building permits, even though required, are
seldom obtained, there is not effective compliance with the size standards.

¢ Duration/Permit exemption/Approvals. Real estate signs are typically required to be
removed upon or close to close of escrow, sale or lease but there is not an effective way
to track such circumstance in most cases. In larger muiti-tenant industrial complexes
and shopping centers there may be either continuous vacancies or upcoming vacancies
thereby allowing signs to be continuous. Most cities exempt real estate signs from
approvals with only Claremont and Upland having a permit requirement including a one
year maximum time limit. A periodic review through a permit procedure can ensure an
evaluation of the continuing need for the sign and a review of its condition.

» Related building signs. Most cities, including San Dimas, do not appear to distinguish
between freestanding and building-mounted real estate signs sa it is unclear if they
allow both or not and what size standards might apply.

¢ Number of signs. Most cities allow either one sign per property or one sign per street
frontage. The San Dimas standard allows an additional sign if the street frontage
exceeds 350 lineal feet. On a corner parcel both street frontages are added together
and if exceeding 350 feet an additional sign is allowable. Separate pads within a
shopping center may qualify for a separate sign,

RECOMMENDATION:
Staff recommends consideration of the following revisions:

s Size. Reduce maximum size to 24 square feet with a maximum height for freestanding
signs of 6 feet. A minimum size of 8-12 square should probably be considered for
smaller width parcels.

¢ Duration. Eliminate the existing exemption and establish sign permit procedure (similar
to TUPs and/or banner permits) for real estate signs, including building mounted or
freestanding signs. Establish a maximum time of one year while allowing for renewal or
extension.

e Building mounted signs. Clarify that additional building mounted and/or window
installed real estate signs are allowed and estabilish standards similar to freestanding
signs for them relative to number, size and duration.
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EXHIBIT E

For rent signs in multi-family zones

EXISTING REGULATION

Section 18.152.050.A.1. Single-Family and Multiple Family Residences. Unlighted real estate
signs pertaining only to the sale, lease or hire of a particular building, property or premises upon
which displayed, which do not exceed six feet in height or twelve square feet of total sign face
area, [NOTE: These signs are exempt from a permit.]

DISCUSSION:

This issue is associated by concerns from an apartment complex operator that had been cited
for excess signs, balloons, flags, etc. advertising available rentals. Under the Sign Code
apartment complexes are allowed one 12 sq. ft. sign for this purpose. They may also utilize the
provisians of the temporary sign permit regulations up to the limits therein (6 permits totaling
60 days per year) including uses of balloons, streamers and pennants. These limits seem
sufficient to accommodate such a use and the creation of additional special standards seems
unnecessary. Most of the cities surveyed contained limitations similar to our Sign Code and
none provided continuous or near-continuous opportunities for multiple signs and associated
attention attracting devices. Opportunities may be increased if temporary banner regulations
are revised as part of this update.

RECOMMENDATION:

No change
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EXHIBIT F

Standards for temporary banners
EXISTING REGULATION
18.152.160 Temporary signs and banners.
A Temporary Signs and Banners. Temporary signs, banners and other similar signs erected

for the purpose of announcing a special event, sale or other activity may be permitted by the
planning department, based on the following:

1. Application for a temporary banner shall be made on forms provided by the planning
department.
2. A maximum six temporary banner permits may be approved for any single business

location within a calendar year with the cumulative total of banner display days in such year not
to exceed sixty days. The maximum period of any individual banner display shall not exceed
thirty days.

3. No more than one banner shall be permitted for any one business at a time.

4. Streamers, pennants and balloons may be permitted in certain cases, subject to the
approval of the planning director; however, in no case shall streamers and pennants be
permitted on a property for more than ten days at a time or for mare than twenty days per year.
Balloons permitted under this section shall be no greater than twenty-four inches in diameter.

8. Special Event Banners. Temporary public interest event banners publicizing a charitable,
civic or other nonprofit organization’s events of general public interest may be permitted by
development services department based on the following:

1. Application for temporary banners shall be made in conjunction with the temporary use
permit,
2. The maximum period of any individual banner display shall be not more than two weeks

pricr to the event and all such banners shall be removed within seven days of the conclusion of
the event,

3. No more than one banner shall be permitted for any one property at a time. The
number, type, size and location of any such banners shall be determined by the development
services director as part of the review of the temporary use permits.

C. Temporary Signs for Future Tenant ldentification. Signs that identify future tenants (e.g.,
“Opening in October or “Coming Soon”) may be permitted in addition to standard temporary
signs as permitted in subsection A of this section. Temporary signs for future tenant
identification may be permitted up to ninety days prior to planned opening date, subject to
approval of the planning director.
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Many of the concerns identified in recent times relate to temporary signs. The City has adjusted
its temporary banner signs a number of times in recent years increasing the number of permits

and the total banner time, as well as allowing banners with certain Temporary Use Permit

events. A summary of survey results for banner follows:

City Number of Time limits Size Criteria Other Comments
Permits Standards
Azusa Not specified | 30 days after | None None Limited to
first opening non-
or change in residential.
ownership; Bond
aggregate 30 required.
days per year
Baldwin Park | 4 20 50 sq.ft. One banner Includes
consecutive atatime standards for
days per inflatable
permit signs,
pennants and
flags
Claremont Not specified | 60 days per 32 sq.ft. One per Professional
year plus 30 exceptin street quality
additional Claremont frontage
days (and 30 | Village—12
day sq. ft.
extension) for
new
businesses
Covina Not specified | 90 days per 50 sq.ft. or Professional
year 100 sq.ft. quality;
where standards for
building balloons and
frontage is . inflatable.
100 feet — Prohibits
total area if some
multiple signs attention
attracting

devices.
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Diamond Bar | 6 (for Unique - 14 Unique - 50 General —one | Grand
“unique” days with sq.ft.; per street opening 30
happenings; 2 | minimum 30 | General - frontage days.
no-fee days between | 50% of Standards for
permits plus events; allowable balloons,
1 fee permit General -21 permanent flags,
for general days each signs pennants and
use streamers.
Glendora Not specified | 90 days per None None None
year
La Verne 4 7 days per 18 sq. ft. No permit None
time & 28 required
days per year
Monrovia 4 15 days each | 30sq.ft. Not None
permit permitted for
service
stations,
business
parks or
office
buildngs
Montclair 4 plus one for | 12 day permit | 50 sq.ft. One per None
grand but may be unless larger | street
opening (45 combinedin | approved by | frontage up
days) 12 day Director to 3 signs
increments &
48 days per
year
Rancho 9 plus one 7 day permit | S0 sg.ft. Onesignata | None
Cucamonga grand but may be time
opening combined up
banner (30 to 28 days; 2
days prior + weeks
60 days after) | required
between
each permit
Upland Not specified | Upto 8 120 sq. ft. One per None
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weeks per street
quarter frontage
West Covina | Minor -12; Minor - 36 Minor & Minor & Professional
Major - 2 days per year; | Major- 1 s5q. Major - One quality &
Major — 20 ft. per front per business | good
days total foot of condition

building up to
&an £

s
U BLI- L.

Standards for banners exhibit a lot of variety but the City’s current standard of 6 permits per
year not to exceed 60 days per year is clearly reasonable by comparison. There are however no
standards regarding maximum size and number of signs or standards regarding quality and
condition. These should be considered for addition to the ordinance. An additional area which
may be considered is added opportunities for grand openings/new businesses.

RECOMMENDATION:

Retain existing standards regarding number of permits and duration but add standards for
maximum number of signs (1 sign is suggested); maximum square footage (40 sq. ft. is
suggested); appropriate quality & condition; new businesses & grand openings (60 days bonus
to existing standards.
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EXHIBIT G

Monument sign identification standards
EXISTING REGULATION

Section 18.152.120.B.6. Monument Signs. For commercial shopping centers with two or more
tenants, one monument or ground sign shall be permitted for each street frontage in addition to
permitted tenant signs. The monument or ground sign shall contain only the name of the entire
complex or center and shall not be used to identify any individual tenant or for any other
advertising purposes. The height of the monument sign shall not exceed five feet in height, not
including architectural projections, and shall not exceed forty square feet in total size.

Section 18.152.130.B.6. Monument Signs. For office/professional complexes with two or more
tenants, one monument or ground sign shall be permitted for each street frontage in addition to
permitted tenant signs. The monument or ground sign shall contain only the name of the entire
complex or center and shall not be used to identify any individual tenant or for any other
advertising purposes. The height of the monument sign shall not exceed four feet, not including
architectural projections, and shall not exceed twenty square feet in total size.

Section 18.152.140.8.5. Monument Signs. For industrial complexes with two or more tenants,
one monument or ground sign shall be permitted for each street frontage in addition to
permitted tenant signs. The monument or ground sign shall contain only the name of the entire
complex or center and shall not be used to identify any individual tenant or for any other
advertising purposes. The height of the monument sign shall not exceed four feet in height, not
including architectural projections, and shall not exceed twenty-five square feet in total size.
Monumental signs shall not be internally illuminated; however, exterior illumination may be
permitted subject to planning director approval.

DISCUSSION:

Most of the cities surveyed do not have standards limiting monument sign copy to project {vs.
tenant) identification. Nevertheless several do address the issue including Azusa { addresses are
suggested)), Claremont (“encourages” name of complex in addition to individual tenants),
Diamond Bar (allows both center and business identification monument signs}), La Verne (allows
multi-tenant monument in addition to center/major tenants monument signs), and Montclair
(center identification plus no more than two tenants). Most appear to allow additional
monument signs to accommodate tenants. That would require further adjustment to our
existing standards.

RECOMMENDATION:

Eliminate the prohibition against tenant identification and address the issue as part of required
Master Sign Programs.
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EXHIBIT H

Fagade upgrade limitation in Frontier Village
EXISTING REGULATION

Section 18.152.170.E. Monument signs in the creative growth zone when approved by the city
for commercial buildings which have renovated facades to comply with city requirements and
which have a zero setback from the public right-of-way;

DISCLISSION:

None of the surveyed cities appear to allow private monument signs within the public right-of-
way. 5o limiting it to fagade upgrades is not addressed either.

Monument signs in the public right-of-way are affected by the upcoming sidewalk replacement
program and may be inappropriate in the new design. While this issue should be addressed later
as part of that process, the facade restriction was originally perceived as an incentive to
encourage facades. It was not particularly effective and is a bit archaic. However, in the interim,
new signs should probably not be allowed until the downtown sidewalk program is resolved.

RECOMMENDATION:

Eliminate the facade restriction for monument signs in the public right-of-way
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EXHIBIT |

Purpose and intent statements addressing “content neutrality”
EXISTING REGULATION

18.152.010 Purpose.

A Signs have an obvious impact on the character and quality of the city. They attract or
repel the viewing public and affect traffic safety. Therefore, the intent of this chapter is to
encourage the installation of signs that improve the appearance of buildings and
neighborhoods, encourage innovation and enhance the economic effectiveness of any one
identification device by preventing needless distraction and clutter from the other signs in the
area.

B. The purpose of all permitted permanent signs is to provide identification of buildings,
businesses and special locations. Permanent signs are not meant to provide advertisement.
Because of this, the sign regulations in this chapter have been designed to encourage and
promote building, business and special location identification.

DISCUSSION:

This concern is Staff generated. Some enhancement of the “purpose and intent” statement is
warranted. Good examples are Claremont, La Verne, Monrovia and Upland. In addition, the
Diamond Bar use of the substitution clause is beneficial as it clearly addresses the “commercial
vs. non-commercial” copy concerns.

RECOMMENDATION:

Revise purpose and intent statement adding the substitution clause.
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EXHIBIT J

Historic signs
EXISTING REGULATION

Section 18.152.050.H. Historic Resource Sign. Signs and plaques that are erected to note the
location of an historic resource that are instalied by the city of San Dimas or a historical society
recognized by the city of San Dimas. Historic resource signs shall not advertise any products or
services and shall not exceed ten square feet without approval from the city of San Dimas;
[NOTE: Signs exempt from permits.]

DISCUSSION:

Historic signs are not addressed specifically in most of the surveyed cities. Diamond Bar
discusses it as an exception to their nonconforming standards and Upland creates a clear
protection for historic signs. That seems to be a better approach. Our existing standards
acknowledge historic resource signs but include a 10 square foot limitation. Some upgrading
similar to Upland’s approach seems warranted.

RECOMMENDATION:

Revise standards to provide clearer protection for historic signs.
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EXHIBIT K

Costs to remove signs in the public right-of-way
EXISTING REGULATION
Not specifically addressed.
DISCUSSION:

The City regularly incurs costs to remove various types of temporary signs from the public right-
of-way. Some of these removals damages light standards, equestrian fencing, trees and the like.
In order to effectively recover the costs associated with these removals it is necessary to create
a specific obligation to the beneficiary of the sign since most are not caught in the act of
installing the signs. The best examples of this approach are in the Glendora (“real or apparent
charge and control”) and Montclair {“person, business, company or entity that owns the sign,
placed it or who benefited from it”} ordinances. Obviously there is an entire related process to
assess and recover costs but it is essential to establish this key relationship.

RECOMMENDATION:

Amend the Municipal Code where appropriate to establish responsibility for parties benefiting
from illegal signs in the public right-of-way.
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EXHIBIT L

Bulbs, lighting and other attention attracting techniques
EXISTING REGULATION
Nect addressed in a clear manner when not part of a sign.
DISCUSSION:

None of the ordinances except Diamand Bar really clearly address this issue. Virtually every Sign
Code prohibits blinking, etc. but they all fall short of addressing strings of lights that may outline
windows or building elements and whose sole purpose is to attract attention to the building or a
sign.

RECOMMENDATION:
Prohibit strings of lights unless clearly architecturat lighting.

If allowed, need to consider types of lights that might be allowed and where they can be placed.
A process for review may also be needed.
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EXHIBIT M

Various types of minor or accessory signs

EXISTING REGULATION
DISCUSSION:

RECOMMENDATION:

NOT COMPLETE AT THIS TIME
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EXHIBIT N

Calculation of Sign Area
EXISTING REGULATION

18.152.020. 1. Aggregate Surface Area. The area of the sign facing or surface shall be
computed as follows: Where the sign is composed of cut-out elements the aggregate surface
shall be computed on the basis of the area of each element; where a sign is composed of script
letters or within a panel the aggregate surface shall be computed on the basis of a rectangle
equivalent in dimensions to the extreme height and width dimensions of the display.

DISCUSSION:

While the existing definition may generally be sufficient there are so many variations that Staff
is frequently required to interpret a general standard and apply it to a specific circumstance. An
expanded definition and illustrations would benefit those interpretations. Of the cities surveyed
the best examples appeared to be Azusa and Claremont.

RECOMMENDATION:

Expand the definition and provide graphic examples.
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EXHIBIT O

Calculation of sign height

EXISTING REGULATION

18.152.020. 12. “Height” means the vertical distance measured from the base of the sign to the
highest peoint of the sign.

DISCUSSION:

While the existing definition may generally be sufficient there are so many variations that Staff
is frequently required to interpret a general standard and apply it to a specific circumstance. An
expanded definition and illustrations would benefit those interpretations. Of the cities surveyed
the best exampies appeared to be Azusa and Diamond Bar.

RECOMMENDATION:

Expand the definition and provide graphic examples.
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2. Interior and window signs shall not obscure more than 50 percent of the total window area
of any window visible from a public street, right-of-way, or parking lot.

D.  Maximum Number. Not more than one banner or pennant shall be displayed on each
frontage on a public street, right-of-way, or parking lot.

17.20.270 Signs in TC (town center) and MU {mixed use) zones.

H. Special signs permitted

12. Temporary Banners. Banners shall be permitted on a temporary basis not to exceed two
30-day periods per calendar year, for the purpose of announcing grand openings, new
management, sales or the like, but shall not promote or advertise uses or users conducted at a
site other than upon the site where the advertising is located.

Woest Covina

Sec. 26-310.05. - Banner. "Banner" shall mean a sign made of cloth, heavy duty plastic, or similar
lightweight, flexible material {(except paper}, attached to or suspended from any structure,
building, staff, pole, line, framing, or other projection, and used for temporary advertising
purposes, not including "flags" as defined in section 26-310.12.

Sec. 26-373. ﬂwmon_mﬁma with a minor promotional m<m=~.w

?mx_aca twelve (12} events per calendar year/total of all combined m<m3mw
_m:[m< not exceed thirty-six (36) Qm<m.m

Type of Maximum Maximum Sign Maximum |Permit|Additional Requirements

Sign Number Area Sign Height | Req.

{a) One (1} per |One (1) s.f. of sign |Below SEP |1. Banners shall be

Banners. |business. |area perone (1) eaveline, maintained in good condition.
foot of building
frontage up to 60 2. Torn, faded, sagging, or
s.f. {single-face detached banners shall be
only). repaired or replaced.

3. Banner colors shall be
coordinated with building
colors and/or corporate
colors.

73
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